Important Notice from Datafile Software

Printing to Microsoft Word following Windows Security Update

It has come to our attention that following a recent update released by Microsoft as a
‘Windows Security Update’ has resulted in the disabling of a conversion utility used when
printing reports from Datafile to Microsoft Word. Following the Microsoft update the error
message ‘Error in 1stDoc Macro. Word cannot start the converter mswrd632.wpc’ is reported
when printing from Datafile to Word.

Details of the Microsoft wupdate for any affected wuser can be found from
http://support.microsoft.com/kb/973904/en-us including instructions supplied by Microsoft for

updating the registry to re-enable this conversion procedure - as always care should be taken when
updating the registry.

Resellers may wish to pass on details to system managers with regards procedures for updating the
registry across networks. Helpful links for this include:

http://msdn.microsoft.com/en-us/library/ms954395.aspx

http://technet.microsoft.com/en-us/library/cc779567%28WS.10%29.aspx

Many thanks to lain Gladstone of Microspec Computers and Grace de Grouchy of Software
Connection for the assistance in tracing this issue.
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